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	 Platform Capabilities
	 Forecasting and Scheduling WFM across all touchpoints
	 Quality and Compliance Enhance performance & reduce risk
	 Real-Time Assistance Automated guidance, right now
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	 Analytics and Insights Speech, text & desktop analytics
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	  Solutions    	 I want to...
	 Shift to One Workforce Increase CX capacity, flexibility, and agility
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	 Move to the Cloud Innovate faster and avoid IT hassles
	 Move to an Open CCaaS Platform CX automation with a modern CCaaS
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	 Telecommunications 


	 ROI Center Evaluate your potential ROI and lower your total cost of ownership
 Find Out Now
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	 Comerica ties digital banking improvements to customer satisfaction 
	 View All


	   The Open CCaaS Advantage: Future Proofing the Contact Center with CX Automation 
 [image: Open CCaaS Advantage Resource]






	  Resources    	 Success Stories
	 Volaris enables CX automation at scale 
	 Suncorp improves engagement with conversational UI 
	 UnitedHealth Group standardizes enterprise-wide on Verint Knowledge Management 
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	 News & Insights
	 Leadership
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	 Legal
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	 Recent News & Press
	  Verint Unveils Platform for Retailers to Bridge the Gap Between Digital and Physical Shopping  
	  Verint AI-powered Platform Secures Top Honor for "Best Use of AI" at 2024 CX Awards  Read how Verint was named winner in the “Best Use of AI” category at the 2024 CX Awards for its Open CCaaS Platform.
	 View more 
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   Close  Verint Community
Empower customers, partners and employees with a flexible, customizable community and self-service tools that can drive real business value: better engagement, lower support costs and higher sales.

 Download the Verint Guide to Customer Communities	 [image: ]
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 Customer Success Stories
Create incredible social communities with Verint Community
Verint Community is an online social collaboration platform that makes online communities a critical forum for:
	Delivering social customer service
	Driving social commerce
	Deepening customer relationships

 Explore Verint Community Features
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Enabling self-service and improving customer engagement
Hear how Analog Devices uses Verint Community to offer a critical balance between self-service and human touch to improve customer engagement, drive real business value, and help close the engagement capacity gap. In addition to helping Analog gain a deeper understanding of customers to improve products and service, Verint Community has also become a powerful educational and onboarding tool for new team members.






 Play Video Modal [image: analog devices thumbnail]



 Use Verint Community to
	  Provide better support 
	  Elevate the voice of the customer 
	  Enhance team productivity 

	  Provide better support         

Reduce demand for support
Deliver more efficient self-service and collaborative support.
Improve customer satisfaction scores
Increase your customer retention by improving the satisfaction of your customers by providing fast and easy to use support while building trust.
Deliver better products
Source new ideas from customers, partners, and potential buyers.

 Read: Driving Company Strategy with Communities
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	  Elevate the voice of the customer         

Drive web traffic
Reduce marketing costs by increasing website traffic through relevant content, which helps reduce SEO and SEM spending while attracting new customers.
Amplify SEO
Communities generate a wealth of user-generated content, continually indexed to drive organic discovery on search engines.
Grow your pipeline
Communities allow prospective buyers to learn about your products and services directly from their peers.

 Read: The My Olympus Community Case Study
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	  Enhance team productivity         

Enhance productivity
Share information and knowledge on the community that can be beneficial to others now and in the future.
Build relationships
Deepen relationships within your organization with tools to help bridge common interests both within and outside the company.
Enable collaboration
Provide the tools that your employees and members expect to find in today’s organizations.
 Get a Demo
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 This is a carousel with slides that do not auto-rotate. Use the Next and Previous buttons to navigate.
“Pricing model is more competitive than the larger platform providers and the professional services and support services are excellent.”
 Read More TrustRadius Reviews
  Raquel Winkler Senior Community Manager, Micro Focus (now OpenText)
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“Top-notch reporting capabilities make it easy to gain insights into value provided by interactions within the community.”
 Read More TrustRadius Reviews
 Justin Lee Senior Communications Specialist, INPO
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“Our views have increased over 40% from 2021 to 2022, showing a huge impact for our customers.”
 Read More TrustRadius Reviews
 TrustRadius Verified User
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"We use the Verint Community for both internal and external audiences. For our more than 40,000 customer users, it is an ideal collaboration tool and provides an efficient and easy way for us to serve up the resources they need."
 Read More TrustRadius Reviews
 Tammy Eck Lead Community Consultant
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“The Verint Community contributes over 25% of deflected cases from across all our domains.”
 Read More TrustRadius Reviews
 TrustRadius Verified User
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"We answer over 11,000 questions in our online community space per year, drastically reducing inbound phone calls (also results in reduction of hold time for callers)."
 Read More TrustRadius Reviews 
 Bridgett Waples Lead Digital Communications Consultant
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Delivering a personalized community experience
Hear how Newsela leverages Verint Community to incubate innovation for its business and customers. Seamlessly fitting within the Newsela framework as an extension of its core product, Verint Community enables the company to deliver a personalized community experience, while gaining a 360-degree approach to engagement, innovation, and development. As a result, Newsela has a deeper understanding of member engagement and a valuable source for insights and ideas to enhance and develop better products.







 Play Video Modal [image: newslea thumbnail]



Make better decisions with social communities
Verint Community features a complete set of social applications and social services APIs, connects to popular consumer social networks, and integrates with mission-critical enterprise software. It can help your organization make better business decisions based on social interactions between customers and employees.
Verint Community provides an enterprise social platform giving you what you need to create an engaging online community and self-service experiences.
	Deflect Support Calls: Help customers find solutions with online resources such as discussion forums, knowledge articles, product documentation and how-to videos
	Save Time and Money: Save customers and employees time with social self-service through peer-to-peer support forums and online
	Gain Valuable Insights: Achieve business objectives for social customer service, digital marketing, and employee engagement
	Deliver Better Products: Source new ideas from customers, employees, partners, and potential buyers

 Get a Demo
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Verint Community Use Cases
Create the right type of community for your customers with a single, flexible platform


	Customer Communities
Engage your customers, provide a new source of leads, and drive more organic search traffic through user generated content.

 Learn more

	Forum Software
Our forum software encourages customer engagement, drives loyalty and delivers key business insights.

 Learn more

	Private Social Network
Run a private “members-only” community for secure conversations with customers, partners, boards or members.

 Learn more

	Customer Service Platform
Create an efficient, self-serving customer service community that reduces the cost of dedicated support.

 Learn more



Explore the Verint Community Platform

	 +Verint Community Features
 Verint Community includes several services that help brands to deliver more efficient self-service and collaborative customer support. 

	 +Verint Community Services
 Verint Community includes a range of useful features that are available right out of the box to help drive customer engagement, lower support costs and increase sales. 

	 +Verint Community Management
 Verint Community provides a range of intuitive tools that make it easy to manage your community platform and deliver an exceptional user experience. 

	 +Verint Community Open Architecture
 Verint Community is built with platform extensibility in mind. Use a range of APIs, widgets and developer tools to build the community that delivers the best value to your customers. 
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 Sage – Building a Global Community to Drive Customer Engagement
 Learn how Sage uses Verint Community to provide a consistent customer experience.
 Case Study
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 Titleist – Enhancing Customer Experience with Verint Community
 Discover how Titleist harnessed the power of Verint Community to engage customers in a more personal and impactful way.
 Case Study
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 Benefits of Discussion Forums and Q&A Forums
 Click here to discover the benefits of Discussion Forums and Q&A Forums.
 Blog
   

  



     

     
FAQs on Verint Community
   Did Verint acquire Telligent?           
Yes, Verint acquired Telligent in 2015. It is now known as Verint Community. 

   How does Verint acquiring Telligent impact customer experience?           
Now the same great enterprise-class customer and employee community solutions that the industry has come to know from Telligent are part of a market-leading customer engagement portfolio. 
Organizations can benefit from a single source to provide actionable intelligence across their customers’ omnichannel experiences—from voice, chat, email and web self-service, to powerful customer and employee communities. 
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Reach out to a Verint Community specialist today

* indicates a required field

  First Name *  

  Last Name *  

  Company *  

  Job Title *  

  Country *  -Select-

 

  State or Province *  -Select-

 

  Business Email *  

  Business Phone *  

   Submit         

 Verint is committed to treat and protect your personal data in accordance with our Privacy Notice.
This site is protected by reCAPTCHA and the Google Privacy Policy and Terms of Service apply.

         
         
     

Thank You
Thank you for your request. A Verint team member will follow up with you soon.
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